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WHAT'S NEW?

This year we have expanded our discussion of the following
iterns:

Integrated Approach to Shareholder Engagement, see
page 21.

Board Oversight of Cybersecurity, see page 22.

Human Capital Management, including Diversity, Equity and
Inclusion, see pages 27-30.

Oversight of Political Contributions and Engagement Activities,
see page 31.

COVID-19 Response:
+ Oversight of COVID-19 Risk Management, see page 23;

+ COVID-19 Response (Community, Customers,
Employees), see page 24; and

+ No COVID-19 Adjustments to Compensation, see page 41.
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